
Another tool for your toolbox 
 

 

How AA has changed with Zoom Meetings 

 

I, like many kids of the 1970’s, loved watching the opening and closing theme of the Brady Bunch.  I 
loved watching the faces in the little squares on the TV screen.  Each time I watched the show I’d choose 
a different character to look at and I found it so amusing that they could seemingly see one another 
from their respective little squares. 

I never could have imagined a world, some 50 years in the future, where I’d occupy my own square on a 
screen as one of the many recovering alcoholics who found their way to Zoom meetings in the midst of a 
worldwide health pandemic.   

No one thinks they’ll grow up to be an alcoholic.  I rather fancied myself growing up to be a “lovely lady” 
like Carol Brady.  Not a grown-up rip roaring drunk with no values or morals to speak of.  A “lady” I was 
anything but, back then. 

I came into AA long before there was such a thing as an “Online Meeting.” If they existed back in 2001 I 
was certainly not aware of them.  To attend a meeting I had to get up. Get dressed, get in my car or find 
a ride and show up at the meeting. 

There was always coffee brewing.  Back then the clubhouses were smoke filled and laughter filled.  (The 
smoke has changed.  The laughter remains.) 

But it’s been a big change for those of us who entered pre-Zoom, to embrace this new way of attending 
meetings.  I thought I’d share some of my perceived positives and potential challenges as we move 
ahead knowing Zoom and AA will likely always be connected. 

I’m incredibly grateful for all of the people who initially set these meetings up when in-person meetings 
came to a standstill in the heart of the pandemic. I also realized Zoom was the very first AA experience 
for a lot of people.  I wasn’t a big fan initially but I quickly saw the benefits and the way it was the lifeline 
of the times for those who wanted a way out of their addiction.  

I began attending several Zoom meetings and have continued faithful attendance of one in particular, 
even though I have returned to in person meetings as well. One thing that’s surprised me is how close I 
have gotten, in friendship and fellowship; with people I have never shared space with in person. 

Here are some pros and cons from the perspective of one alcoholic. 

 



“Pros:” 

Zoom kept our fellowship alive and well during a time when in-person meetings weren’t happening. 

Anyone who is sick, recovering from surgery, struggling with mobility due to disability or whose 
babysitter cancelled and they can’t get to an in person meeting (or any number of countless other 
scenarios) can still attend a meeting simply by logging onto their computer or accessing a meeting 
through their phone.  

Provided a member has at least a landline phone, there are zero excuses for not attending frequent 
meetings.  “My car broke down,” “My work schedule doesn’t leave time for meetings,” “My life is too 
busy,” “I am not comfortable being amongst people in person due to my health…” etc.  are no longer 
going to cut it in the excuses department.  Any one of us can get to a Zoom meeting on any given day. 

I had a friend who didn’t have internet access or a smart phone, early in the pandemic,  and I was able 
to help them listen to the meetings from their land line phone.  Even those without internet access can 
listen in. 

We meet people in the fellowship from all over the world on zoom meetings.  It’s a reminder that we’re 
truly never alone and we’re truly all the same in the big picture.  Our fellowship is for every person who 
has a desire to stop drinking, the world over. I’ve realized the reach of our fellowship more than ever 
because of Zoom.  

 

“Cons:” 

Anonymity is certainly a challenge if a member has the meeting up at their work place or at home where 
others can see or hear what’s going on. Where people used to have to go to a certain place for closed 
meetings, those meetings are now reaching people wherever they are.  This is still odd to me.  But, being 
willing to go to any lengths to stay sober, I am learning to roll with anonymity being less protected than 
it used to be.  

I’m also aware that zoom records their sessions and such.  And folks could easily log on under the 
pretense of being an addict, even if they aren’t.  Again, I am willing to go to any length so I won’t allow 
these issues to keep me away from a meeting that I have found to be helpful to me and others in 
recovery. 

Occasionally hackers log on and cause chaos.  But I think our fellows have done a marvelous job 
addressing this.  There’s now log in info that need to be obtained privately rather than having this 
information posted online for all to see.  For the meetings that do post their info publicly, members are 
carefully attending to the meeting and can disconnect anyone who does something disruptive or 
inappropriate.  



The 13th Step is harder to identify and address.  When I got sober, if “old-timers” saw a newcomer being 
approached by someone, who was showing interest in them romantically, the situation was addressed 
and the newcomer was cautioned against getting involved in a new relationship too soon.  I certainly felt 
a level of protection at a time I was very vulnerable. 

With zoom, private messages can be sent and newcomers can be preyed upon without anyone being 
aware of it.  Granted, newcomers can do as they wish and even if an “old-timer” cautions them, it 
doesn’t mean they’ll take the suggestion. 

But zoom has definitely changed the accountability factor in that members can do things that are 
frowned upon in our fellowship in a way that enables them to avoid intervention by someone who 
shows concerned for a newcomer.  

Sometimes Zoom feels like the “easier softer way.” I think there’s something really special about those 
early disciplines I learned when I first got sober.  Getting up and dressed, getting that ride or driving to 
the meeting, sitting in a room with other people and doing something to help. Then there was the 
“meeting after the meeting” where we’d often get together at a local restaurant to continue hanging 
out together.  

Although it’s different, Zoom has its own versions of these things.   I still have to log on, I can still do a 
reading, host or chair the meeting, and there’s still often a “meeting after the meeting” where members 
stay on to visit or to chat with a newcomer who is struggling. 

I believe the fellowship will never return to the way it was before Zoom and today that has to be ok with 
me.  I feel Zoom will never take the place of the value of in person meetings.  But if I continually 
compare it to the old days I’ll continually be dissatisfied and caught up in my expectations and selfish 
wants and fears. 

I used to ask myself “Is this really recovery??”  The answer, for me, is a resounding “YES!” In 2022 and 
likely forever more, AA will always include the option of attending meetings online.  Perhaps this change 
will help us reach someone who would have never made it in the doors.  Who am I to judge whether this 
is “good” or “bad?” It is working for many alcoholics; me included, to keep sober in 24 hour increments.    

Today, I’m grateful to occupy one of those squares and to say with gratitude that I am a “lovely lady” 
because of the program of AA, my continual quest to learn and grow in the principals of the program 
and an ever evolving relationship with my Higher Power, known to me as God. Recovery gave me a 
whole new set of eyes to see the world through and I’ll take this medicine any way I can get it.  In person 
or on the screen of a computer, it’s the same program with the same solid suggestions and traditions.  

Yes, Zoom can be viewed as having challenges and flaws, but it also has opened up a whole new way for 
people to connect and continue to work on recovery, one day at a time. I often think Bill W. and Dr. Bob 
would be proud of everyone for stepping up and showing up at zoom meetings to help the still suffering 
alcoholic. 


